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POSTAL SERVICE »
Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D I_d D
b. Mailing Letters Q[ [E/ O O
¢. Mailing Parcels D |—_]_ Z[/ ]
d. Pick up Post Office box mail M ] O [
e. Pick up general delivery mail m/ ] ] ]
f,  Buying money orders ] ] [E/ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mall D D ] D
i, Buying stamp-collecting material [] ] ] ]
Other Postal Services
a. Entering permit mailings D YES D NO
b, Resetting/using postage meter []yes [_]NO
Nonpostal Services

Picking up government forms J
8. (such as tax forms) r_ YES [_j NO
b. Using for school bus stop [] YES IZ/NO
c. Assisting senior citizens, persons with disabilities, efc. bs_J/YES D NO

If yes, please explain:
d. Using public bulletin board [Jyes [wno
e. Other D YES l__]_ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[E/YES [] NO

If yes, please explain:

(= =) =

EMLJ-Z%LJWU f’_lJ, T U f{,,/;f
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [] Justas Good ’I?!\No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

- services?
@\ Shopping
ﬁ\ Personal needs
m Banking
] Employment
?L Social needs
5. Do you currently use local businesses in the community?

O vesO %o 8. Whed  Dceenis,

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: LA )53,‘:\,4

Address: P/) Pox  UYls K~ o n AR A= )

Telephone: —

oae: M/ 2/ 4/

Please add any additional comments on & separate piece of paper and attach itto this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-51
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

oooooROOO
OO0 DODROXNXO
OoOROOOODO
RROROODODODO

i.  Buying stamp-collecting material

Other Postal Services

r-d
o

a. Entering permit mailings [] Yes

=
o

b. Resetting/using postage meter _| YES

Nonpostal Services
Picking up government forms m YES

R kO HR

& (such as tax forms)

b. Using for school bus stop [] YES NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES NO
If yes, please explain:

d. Using public bulletin board [ﬁ YES [_] NO

e. Other []yes [_]NoO

If yes ase explain: e i i j ‘ /s
s Suck G4 ,-5%\1[{ C u?-mwh/fu H § qQ Red_(Wey S

2. Doyou péss another Post Office during business hours while trave_iipgzo or from work, or shop’pﬂg, or for persona(needs? / ; é(é

fg ves [ Ne
If yes, please explai

/Sva n// A {U}\ o fha / L9 Corra 3
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|j Better ﬁ Just as Good [] No Opinion [] Worse

If yeg, please explain g A ;
A< Lon? [V JPIPUI:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping
Personal needs
];ﬁ Banking
rﬁ Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

Yes [__]_ No

If yes, would you continue to use them If the Post Office is discontinued?

Yes D No
Name: g(/f La égf(ﬁ (\[ELL9

Address: VD @(7’( qe’ Lfo,g\( ‘P(QDSU! [,L-E ’ }\&V !62 @L/

Telephone: 3l6 701"( q-][{

Date: "” 79[ -

\ I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A -
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

H

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] m/ ] ]
b. Mailing Letters ] |? I O
c. Mailing Parcels ] ] 4| ]
d. Pick up Post Office box mail E—d/ ] O
e. Pick up general delivery mail ] ] ]
f.  Buying money orders ] ] ] rﬂ/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured _I'I/

Mail, Delivery Confirmation, or Signature Confirmation D D r“ D
h. Sending Express Mail ] ] |7J/ ]
i, Buying stamp-collecting material ] ] ] lZ]/
Other Postal Services
a.  Entering permit mailings [] ves m/NO
b. Resetting/using postage meter D YES B’/NO
Nonpostal Services

Picking up government forms | r
a (such as tax forms) D YES I_ NG
b. Using for school bus stop [] Yes Y] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ! f_i NO

If yes, please explain:
d. Using public bulletin board m/YEs []NO
e. Other [Jyes [INoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
W yes []NO

If yes, please explain:

a5 f}hSS Bﬂ&%ﬁzaﬂ"‘rﬁ’h PosT o§Fice M%M
MeRN IV Y T Tée LAte Ar Mlah‘l’ T P;}dV ' V7=
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How da you think carrier route delivery service

will compare to your current service?
D Better D Just as Good [] No Opinion Worse

ifyes, please explain: My gaails 1S proterted undd oo ke d ey
00 T weull Ne7 Be with Refivecy !

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[]/ Shopping \ + Travel Teo 4twcA
lz/ Personal needs \ LWV}‘l L N(/(-r JohAr =
. ' {
[ Bankng —  Pwet Wepmit N\ oT  thet dime this
]]/ Employment - \ W&LCQ Né'_r H,q.fz(ﬂﬂ/f\
TZ/ Social needs _/e very DAY RBuT m‘#b{
/ ) =
5. Do you curre S}fuse local businesses in the community? ' X wee r\
Yes D No
If yes, would you continue to use them if the Post Office Is discontinued?
7] Yes[] No
Name: /?lLs@ mAn"u'{ ﬁ«f ZOR
Address: F’ 0-hox 33 11299 Ner th ST - j—ﬂaﬁtﬁ ﬂoQSJ“}/C /]/?'7, /B%f

Telephone: (\ 21S ) e T T L{ Z%
Date: L/ /02‘1’ j, |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

P herse Re con 51 oldec dlos;nj ou R
posT  offiee Thatl HAS  been T he
'Z:‘ Fﬂffa/?’ﬁ’

Oenter O £ our  Lorwvuent
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never

a. Buying Stamps ] ] ]

b. Mailing Letters M /[Z'/ ] ]

c.  Mailing F=ro2 ' [ N A

d. Pickup PostOffice boxma " 0 kL

e. Pick up general delivery mail - E | ||

i

f  Buying money orders ] ] ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Z/
Mail, Delivery Confirmation, or Signature Confirmation D D D

h. Sending Express Mail ] ] ]

i, Buying stamp-collecting material ] ] ]

Other Postal Services

a, Entering permit mailings D YES NO

b. Resetting/using postage meter [j YES [24

Nonpostal Services

i Picking up government forms ]j ves 7] NO

(such as tax forms)

b. Using for school bus stop DYES Zﬁ

c. Assisting senior citizens, persons with disabilities, etc. D YES [;/6

If yes, please explain:

d. Using public bulletin board [Aves [INo

e. Other []yes [no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

JAves []nNO

If yes, please explain: [ [0 ) H"LQa_k—pto \ ‘\ |

o grm\celgmﬁw NTCE D
Q_j-_}_)@-(_,]

Docket No. A2011-51
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[___] Better D Just as Good Ij No Opinion D Worse

If yes, please explain:

Forwhi - ~f the following do you leave your community? (Check &l that appl } Where do you go to obtain these

4,
JA’ Shopping
/Q’" Personal needs
/E- ~ Banking
] Employment
[]  Social needs
5. Do you currently use local businesses in the community?

D Yes /E/No

If yes, would you continue to use them if the Post Office is discontinued?

Name: \\\ ) Y;ji(m r\DluJu_f— O

Address: O P)ﬁ X = ,eo na) &) ﬁ;_:r Q O Q _~

Telephone:

o 4= e~

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-51 Leonardsville, NY 13364 000108
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1. Please check the appropriate box to indicate whether you use t

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Malil

Buying stamp-collecting material

Other Postal Services

a.

b.

d.

b.

Daily

[

B
O

SN

Oooox

Weekly

]
]
[
[
[

[
[
[
3

]
]
[]
O
i
O

he LEONARDSVILLE Post Office for each of the following:

Monthly Never

N O

]

[

Apgdnopn

Entering permit mailings ] yes ~K] No
Resetting/using postage meter [[] YES Q\IO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E\NO
Using for school bus stop [___1 YES E | NO
Assisting senior citizens, persons with disabilities, etc. D YES D NO
if yes, please explain:

Using public bulletin board K] ves [] NnO
Other [Jyes []NoO

2. Do you pass another

If yes, please explain:

If yes, please explain:

Y m%\’%(c@gm\%“ Q.

Post Office during business hours while traveling to or from worl

k, or shopping, or for personal needs?

RYES [] NO

X )

Docket No. A2011-51
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [] Justas Good E! No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

B
S
\li Banking
B
LY

Employment

Social needs

5. Do you currently use local businesses in the community?

\L_{ Yes ]__]— No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes‘@ No
ame DR SNV QRN O

s Q00T Veonadfiu e Y RRGY

a2 0554999

Telephone:

e 41831900

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-51 Leonardsville, NY 13364 000110
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] D— m\ D
b. Mailing Letters ] ] ] ﬂ
¢.  Mailing Parcels ] ] ] m
d. Pick up Post Office box mail E\ Jz ] ]
e. Pick up general delivery mail D |:[ D EL
f.  Buying money orders D D [:J m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D r—l_ D K[
h. Sending Express Mail D D [:[ ?_fl\
i, Buying stamp-collecting material ] ] [ M
Other Postal Services
a. Entering permit mailings D YES %\NO
b. Resetting/using postage meter D YES ‘QNO
Nonpostal Services

Picking up government forms
& (such as tax forms) D— YES &NO
b. Using for school bus stop [ ves [ANO
c. Assisting senior citizens, persons with disabilities, etc. D YES [E\NO

If yes, please explain:
d.  Using public bulletin board [ ves X No
e. Other []vyes [INO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

%VES [T] nO

If yes, please explain:

&Zéd;ie f@ o Work Wrs. we aw o4 jﬁfﬁ Yo ,‘;’f yg/ /Wc?z/
HV /@ oM@ dan'«’ WW/{T §4f4/ Do L U
3’@::«& waéf/éﬂ}m*/ Jl@ﬂdf /€ (V] (%(/M’Céj /ng j oJ.

/! I ,‘//é St & v ¢ e
ol s greislent wﬁﬁﬁét (s £ 4@444//5'0 0
«a%} 13 ;‘;I?EML— T-g?’mjﬁe (SL-‘L%‘/ - O %gf-( e ! 3364 02 %
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POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

_|_J Better D Just as Good m»omnion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
‘I?_é» Shopping
@\ Personal needs
ﬂ Banking
g\ Employment
ﬂ Social needs
8 Do you currently use local businesses in the community?
D Yes ?\No
If yes, would you continue to use them if the Post Office is discontinued?
|__]_ Yes D No

e DU A= (2

pagress: N TOX 03 JeouartSv. Vb 1334 C/
e ST T-F65S or Hm AT EHS
RN

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. -
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ]
b. Mailing Letters X ] ]
c. Mailing Parcels ] ] ]
d. Pick up Post Office box mail X ]

e. Pick up general delivery mail 1

[
O
f.  Buying money orders @ D
X [
< [J
O I

[

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation

[

h. Sending Express Mall

I~ W W

i, Buying stamp-collecting material ]

Other Postal Services

©

a, Entering permit mailings D YES

=
3

b. Resetting/using postage meter [] ves

Nonpostal Services

Picking up government forms

8 (such as tax forms) D YES [ﬂ NO

b. Using for school bus stop D YES @ NO

c. Assisting senior citizens, persons with disabilities, etc. D YES E— NO
If yes, please explain:

d. Using public bulletin board []yeEs [M NO

e. Other [] yEs [=] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Xl Yes []nO

InySE_E:eeglain: g&;d?{’ er }/‘/-WM [I,{/Jhll/;,g,lj f{fé_rf;@,_

Docket No. A2011-51
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ur delivery service — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no change to yo
think carrier route delivery service

3. Post Office box service or general delivery service, complete this section. How do you
will compare to your current service?

[__J Better ]—j Just as Good E No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
K shopping o=/ § MRV (800 & Udta,
A Personalnesds () aic - (6 T2 LYW~ .
X mankng W7 Winkiald (Gmibw)d
] Employment @ 44" , |
[] Socialnesds (¢ ‘z‘f:g_ c? &g -—wp?mu%?.ww
5. Do you currently use local businesses in the community?

- Newe avelemst o Quv _ Onby 120!
B ves T o NoNe auadlable iw Towi--

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes [ No

Name: /Ua,g_t_/ /4 ,3!“'0 o v

nddress. 244y AES keengrdsyille WY [H3¢¥ _10.'0-‘3%15/‘*

Telephone: 2/ F— § A8 -7 52!

Date: &= /- 11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

Docket No. -
cket No. A2011-51 Leonardsville, NY 13364 000114
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

[

]

OO0 O0R & O

o indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Weekly Monthly Never

B O O
= O O
I = i W
I i R
[ O O
[ =2 O
[ = O
O O =
[ O [~

Entering permit mailings [] yes [A4mo
Resetting/using postage meter D YES G—NO
Nonpostal Services

Picking up government forms

(such as tax forms) lj YES BINO
Using for school bus stop [] YES E’NO
Assisting senior citizens, persons with disabilities, etc. D YES E"NO
If yes, please explain:

Using public bulletin board [] YES [ANO
Other [ yes [4mo

Do you pass another Post Office d

If yes, please explain:

If yes, please explain:

uring business hours while traveling to or from work, or shopping, or for personal needs?

[4ves []wno

Docket No. A2011-51

Leonardsville, NY 13364 000115
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our delivery service — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no changetoy
plete this section. How do you think carrier route delivery service

3. Post Office box service or general delivery service, com
will compare to your current service?

[] Better [] Justas Good [[] No Opinion [F-Worse
If yes, please explain: s77, ..z —,L_}mé_/ p) /' /,:_' 7;{:‘./’ ép )

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IZ/ Shopping

[  Personal needs

Banking

Social needs

Ed
[[]  Employment
a

5. Do you currently use local businesses in the community?

E/YesD No

If yes, would you continue to use them if the Post Office is discontinued?

Er‘r’es D No

Name: Dj\\l LN M) A D

Address: R DX I'Sji

Telephone; 2 l"g"‘ 8 gg’_75{6

Date: f?’/ZO =7/
7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
-l

L—CothPAS\;‘IHC_ u_)cmt‘l' hG\JC Cu/{‘y‘f{’h'a& [(’_
SCLLIUO{ B C/DS‘;Mg ’l{‘oo i/

8
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Postal Service Customer Questionnaire

Postal Services

a.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mall

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

e appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Weekly Monthly Never

-
D
-
A
0
-
n
-
-

ONRKOODOORS
FOOBROORODO

[] NO
A NO
[] NnO
M NO
XLNO

Using public bulletin board

Other

If yes, please explain:

ﬂ YES

[] YES

[] NO
A no

if yes, please explain:

[] YES

Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o

Docket No. A2011-51
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[j Better D Just as Good gNoOpinlan D Woarse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
g Shopping
(g Personal needs
] Banking
] Employment
‘E, Social needs
5. Do you currently use local businesses in the community?
D Yes g No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes% No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-
011-51 Leonardsville, NY 13364 000118
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1. Please check the appro

POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. D

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

O
O
O
-
O
O
|
O

L

L1 L1 LY b

] YEs
[] ves

[] YES
[] YES
[] YES

priate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Weekly Monthly Never

O & O
= O
= O

i

O [
~
-

_|
O
N
o =
N
N

Ll L
}QDDDGDDG

]

Ao
Ao

HAno
A no
[A"NO

Using public bulletin board

Other

If yes, please explain:

JA Yes

[] Yes

[] NO
Ao

0 you pass another Pos

If yes, please explain:

[ Yes

t Office during business hours while traveling to or from work, or shopping, or for personal needs?

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [] Justas Good [C] No Opinion mrse

If yes, please explain:

Eor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

JZ/ Shopping
JZ/ Personal needs

Banking

a
Z Employment

Social needs

5. Do you currently use local businesses in the community?

/Z/YBSD- No

If yes, would you continue to use them if the Post Office is discontinued?

/z/YesD No
Name: '/?_ /VD //eﬂ

Address. /9.3 &Vnﬁf_ﬁﬁgﬁﬂﬂfif 19 — O BoX /77

Telephone: 5/5 .j’f—f yé 67/

Date: ‘?"" 0?6/" //.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

A« &

OO0 dXODO K
LU UK OOR O

(] NnO
[_] NO

(] NnO
[_] NO
] NO

ﬂ e\ Q

Weekly Monthly Never

[
[
[
[
]

[] NO
[] NO

Postal Services Daily
a. Buying Stamps ]
b. Mailing Letters X <&
c. Malling Parcels ]
d. Pick up Post Office box mail X
e. Pick up general delivery mail D
f.  Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured r~
Mail, Delivery Confirmation, or Signature Confirmation -
h. Sending Express Mail D
i.  Buying stamp-collecting material ]
Other Postal Services
a. Entering permit mailings D YES
b. Resetting/using postage meter D YES
Nonpostal Services
Picking up government forms
8. (such as tax forms) IXYES
b.  Using for school bus stop [[] YES
c.  Assisting senior citizens, persons with disabilities, etc. Eﬂ YES
If yes, please explain: i '- e :
Husoawd  Visualy Topoived ( Blwb) Beows onTapl Sow PO
d. Using public bulletin board X YEs
e. Other [] YES

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

EUYES

if yes, please explain:

] NnO

Ohoce. N Nosth Eood Shoed i

At Ea
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ce — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no change to your delivery servi
How do you think carrier route delivery service

3 Post Office box service or general delivery service, complete this section.
will compare to your current service?

gL Better [] Justas Good D No Opinion D Worse
If yes, please explain: Seasier TV v ens Eoa £U pa b - T <l i
o vty Mo L Hetd o P Lor @etta™ Ay Cond Tobl
To Tom okhive - we Lus2 | o enes Svews - .o
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
P Shopping (LY 0(-“'&
[X  Personal needs \b‘v‘"i — AT k»t_,‘;‘\
[7&  Banking ) R YRS S
] Employment

[ Social needs Q/\"-'W\RC,‘/\V o e Ger-bin

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

(R wesel (. oA % \R\F\/d
C.o. @ax 1S ,
R&; Leonmeds villey, > I%—BG(:/

Address: | K6 ={e] H "“"““ﬁ

Telephone: % (S —=&KSS — i) I'é ¥
Date: Y / o :J—{ (1

Name:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D [E L—j D
b. Mailing Letters E D D D
c. Mailing Parcels E D !j D
d. Pick up Post Office box mail m D D D
e. Pick up general gelivery mail E D D D
f.  Buying money orders ,Kj _|_J D |__J
¢ Dangeeonavem ol ot tmEa e B O H
h. Sending Express Mail [__|_ D ‘@ |____|
i, Buying stamp-collecting material ] ] ] \‘g]'

Other Postal Services

a. Entering permit mailings [] YES \z NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

s TRt Cves Kl no
b, Using for school bus stop D YES E NO
¢. Assisting senior citizens, persons with disabilities, tc. D YES é NO

If yes, please explain:

4. Using public bulletin board E YES [_] NO

e. Other [Jyes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

k! vEs [_] NO

If yes, please explain:

BeiperibEr N 3
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good [j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Kﬁ: Shopping
E Personal needs
E Banking
kj Employment
g Social needs
5. Do you currently use local businesses in the community?

Yes [] No

If yes, would you continue to use them if the Post Office is discontinued?

E] YesD No
Name: 6C()7_T' éf’ )EA Uekr
= > ‘./
Address: ‘(‘) ’—8()/\1 dCQ b L__E@)\ﬂ% R!ﬁqV) /‘/E' ’Ué{ ISSQ

Telephone: 5/5" g\ﬁ“ S'Oo? .f/
Date: L("";‘"'Qo{(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Lrs Pstame THAT \‘jOUL, Wovls EVEN (2 josi hER-
Closing Leswarasy ) lle sy OFFICE. TArs Msre G/—'/"

J

AN [NDonvience Ta ANl TrAT Live /N Town
’
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1. Please check the appropriate box to indi

a.

b.

a.

b.

a.

b.

Postal Service Customer Questionnaire

cate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] M [
Mailing Letters = ] ] ]
Mailing Parcels ] ] e
Pick up Post Office box mail P ] O [
Pick up general delivery mail [ ] ] ]
Buying money orders ] i) (] e
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D rg/ Ij
Sending Express Mail ] [] ] [
Buying stamp-collecting material ] ] ] [

Other Postal Services
Entering permit mailings D YES |Z[' NO
Resetting/using postage meter D YES FB/NO

Nonpostal Services
Picking up government forms
(such as tax forms) [] ves [LNo
Using for school bus stop ] yes [HNo
Assisting senior citizens, persons with disabilities, etc. [] YES [—_V{-’NO
If yes, please explain:

Using public bulletin board [Jyes [ANO
Other ] Yes [ANO

2. Do you pass another Post Office during business hours while traveling to or from work, or shop

If yes, please explain:

If yes, please explain:

[ YES

ping, or for personal needs?

] NO

£.0 .

5 MI &(gr JLA *_M
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If you have carrier delivery, there will be no change to your delivery service
3. Post Office box service or general delivery service, complete this section. How do you think ¢

will compare to your current service?
[] Better [] Justas Good [“1" No Opinion ] worse

If yes, please explain:

— proceed to question 4. If you currently receive
arrier route delivery service

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
rgf Shopping {./L“{'LCM L/’L/
]Z/ Personal needs f,{,{"éc;/, ’LJL,, _
@.- Banking Z»{J‘{'bti(u, {U Lf
}
éi_.{l Employment L-)e{,ﬂ BMJ(’.W 1 Y.
] Social needs '
5. Do you currently use local businesses in the community?
D Yes E/ No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes[] No

Name: -’/'{,-/Q [0 a é(/} A0
po - Bopr L . Lleonbnpsnlle Beonosk 1338Y

Address:

Telephone: {(j’j‘f) Y55 - L{ }J4 &

Date: 4——21-#/,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] X ] ]
b. Mailing Letters A ] ] ]
c. Mailing Parcels ] ] ™ O
d. Pick up Post Office box mail X [ O [
e. Pick up general delivery mail ] ] ] Dj{
f  Buying money orders ] ] [ZT\ ]
g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D l:g{ D
h. Sending Express Mail D ] ] [Xf )
i, Buying stamp-collecting material ] ] [] ﬁ
Other Postal Services
a. Entering permit mailings |:| YES EE—NO
b, Resetting/using postage meter D YES Z NO
Nonpostal Services
Picking up government forms 3
a (such as tax forms) D YES [3 NO
b. Using for school bus stop [] YES NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES [E/ NO
If yes, please explain:
d. Using public bulletin board EYES ] NO
e. Other [Jyes [INo
If yes, please explain: 71 ~ '
\q_;,', Y] / g UM “1- -j:, |08 f.'.-"/f ?_-3 )
v .
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
i1 yes [_]no

If yes, please exp{lain:
( .S J',.-’.(, S S YL@ / ar = L L‘I'—‘—j 7‘*’_' Lt L"’I(: -~ /—-

'L'l'-*/a;.'a.cf s (i) Venes #
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[N Better [[] Justas Good [] No Opinion [[] worse
If yes, please explain: “"f;"'rx.;u-- J?L L A4 . Ayl ?{lw_,a ”‘ft’ (;,,'4 Hli‘-? mcd{;

- ~ T . —— | } - -~ -
| K foced. whens — =¥a heme - Legue w:"{“f 751!‘:1 é.m;{ GotTeme
N een (/‘"y « N a ! o 7# fﬂlwyj'!-‘f Defere., I- fead #?M at Dy o HeX -

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
]’:ﬁ Personal needs | /17 1,
[_‘_{ Banking LIFesa
[X Employment | 4p6. -And é gc:,.‘;-"gz.r-r{zc',' }/t
Social needs P : .
D I ALT at C'L’tij“.zg
5. Do you currently use local businesses in the community?

D Yesf__..z] No

If yes, would you continue to use them if the Post Office is discontinued?

rj Yes |__|_ No

—

) —— ~ e [ o - ) o
Name: At"b Jdames & F /f‘ 7{;‘{1“/{" ‘: [ey s nal + Church /)}“‘ ;Z_)

Address: f%’, 15‘&5‘\ /‘Z-’i:'

21— s <ce—hf 2 3
Telephone: o Y o JS56 - '7‘/ <

/ /
Date: ‘?’f 21 Aol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ¢ ] ]
b. Mailing Letters b ] ] ]
¢. Mailing Parcels ] ] X
d. Pick up Post Office box mail X 1 [ []
e. Pick up general delivery mail ] [ B ]
. Buying money orders ] ] [¥] =]
g. Obtaining special services, including Certified Mail, Registered Mall, Insured v

Mail, Delivery Confirmation, or Signature Confirmation D D D @
h. Sending Express Mail ] ] ] [
i, Buying stamp-collecting material ] ] Nl [X]
Other Postal Services
a.  Entering permit mailings [ ves [] NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) @ YES D NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES IE NO

If yes, please explain:
d. Using public bulletin board [A yes [_] NO
e. Other ] yes [MNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]vyes [X no

If yes, please explain:

Docket No. A2011-51 Leonardsville, NY 13364 000129
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[] Better [] Justas Good [C] No Opinion [A] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

- services?
] Shopping
[[]  Personal needs
[ Banking
[]  Employment
[]  Social needs
5. Do you currently use local businesses in the community?

[¥] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ No

Name: Wrm,fa,m/\,f‘“' %WLNMH\L‘-K_QQQ,KJ
Address: 5'007':1; 3 -, (/'\/ /)21// g#r’f-t’/i’?or\cwq(fui'/}e 47/‘/ /33t

Telephone: ‘3/ 5= 3/3'-3/" 5/ 9
Date: ?// Q ///\.:) /) //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-51 Leonardsville, NY 13364 000130



Docket: 1370252 - 13364
[tem Nbr: E
Page Nbr:

R
E UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ‘X ] ]
b. Mailing Letters ~ ] [] ]
¢. Mailing Parcels [j D 4 D
d.  Pick up Post Office box mail N ] O O
e. Pick up general delivery mail ] ] [] X
f.  Buying money orders ] ] ] E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E [_-j
h. Sending Express Malil [l ] m ]
i.  Buying stamp-collecting material D D D 12]
Other Postal Services
a.  Entering permit mailings []ves ¥ nNo
h. Resetting/using postage meter D YES |-B NO
Nonpostal Services
a Picking up government forms D YES Iz NO

* (such as tax forms)

b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |E NO

If yes, please explain:
d.  Using public bulletin board ™Xves [Jno
e. Other [Jyes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

P ves [Ino

If yes, please explain:

BUOEwWnTER Po 15 Close) Doawrde MY ComolE TimeES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinian FgWOrse

If yes, please explain: G\ucpg_,_.l_g'n Nl%ﬂ(—'ﬂ\{ 5 59(«4&41'\’1 QF A,
€~ Rece Ve (bstomza Pmrs TWRY Wil

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. .
services?
B  Shopping UTIA  New Warcests
B Personalnesds |, ricA . (colelSTRWS | NEW KALTERD
4  Benking CTWA . WeST W eiecn
ﬁ Employment UTHIC A
!__i( Social needs \ AR\OUS
5. Do you currently use local businesses in the community?
] Yes[_] No /\/}/2
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: Kpﬁ‘r Rici SWeLpSs
Address: P-O -BQ‘K 2-3'*' ' LeoNARDSVILLE, Hh{ l%icq
Telephone: 6|€3’ - g(f -1¥ 4! (04) 215 - 72— 49 498 'CC)
Date: 4"7—{ | zZo(y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services

a.

=

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

oooooXRoOoo
HEKOROR OO
Dmmﬁmammm

¥¥ pooooooORK
(@] (o]

[] YES
] YES
[] vES [';ZNO
] YES X no
Jves PNO

Using public bulletin board

Other

If yes, please explain:

ﬁ YES [_] NO

[] YES % NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: :
e ngwﬁm

M ves ] no

Docket No. A2011-51
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1. Please check the ap

a.

i.

a.

b.
No

a.

[ 2
10|

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

propriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] 4 ]
Mailing Letters H ] [Z/ ]
Mailing Parcels J Il M [
Pick up Post Office box mail ] ] g o
Pick up general delivery mail ] [] ] A
Buying money orders ] ] ] |:|'/
Obtaining special services, including Certified Mail, Registered Mail, Insured }mwi'
Mail, Delivery Confirmation, or Signature Confirmation [ [ [ D?ye_uef
Sending Express Mail D D D |T_/]_
Buying stamp-collecting material [___} D D rZ

Other Postal Services
Entering permit mailings D YES Z NO
Resetting/using postage meter [___J YES E’ NO

npostal Services

Picking up government forms

(such as tax forms) D YES ]z NGO
Using for school bus stop D YES ErNO
Assisting senior citizens, persons with disabilities, etc. I:j YES E{NO
If yes, please explain:

Using public bulletin board [Jyes [F'no
Other Jves [ no

2. Do you pass another Post Office during business hours while traveling to or from wo

If yes, please explain:

If yes, please explain:

rk, or shopping, or for personal needs?

IE/YES [_] Nno

2
\0.0._5 all gvev- rma ny an 4cavel

rautes
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain: Switcned © vnywld de.l'wer}z fojw._.&_&r_ﬂﬂ_

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[~ Shopping
A Personal needs
A Banking

] Employment

EZ Social needs

B Do you currently use local businesses in the community?
[ Yes[] No Chureh, LFire d e.pmr-}'men‘l'

If yes, would you continue to use them if the Post Office is discontinued?

(B/Yes D No

Name: a.l)e'?_ﬂ "R\(’Z‘)lau.]
Address: (90’?7} (‘d /‘J‘t_ﬂ}/ l‘? L&/ I/\/JI'HL;EJQL Ny 15‘;—9/

Telephone: 3 )S -FSS— 760

Date: M/ = 9{/ /!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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2.

Please check the appropriate box to indicate whether you use the LEONAR

Postal Service Customer Questionnaire

Postal Services

a.

b.

i,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Post

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

0
0
O
=
v

] YES
[] Yes

[] YES
[] YES
[] YeES

[
[
[
[
[
[
[

Iero
™ no

DSVILLE Post Office for each of the following:

Weekly Monthly Never
A

O O
O O
= O
O O
O O
i
& O
0 &

O o

Using public bulletin board

Other

If yes, please explain:

|E| YES

[] YES

] NoT T s Hhe onl way

[INO &

o u«@;{iu 2
M%‘g!& mf@

If yes, please explain:

Fag €SS (onvenieny T AN LOCAL POST OFFILE [ T IHNC

F}Z] YES

Office during business hours while traveling to or from work, or shopping, or for personal needs?

] NO
Occpsionhiey , byt (T S

o Wi cay WHLK,
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ce — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no change to your delivery servi
How do you think carrier route delivery service

3. Post Office box service or general delivery service, complete this section.
will compare to your current service?

[[] Better [[] Justas Good [] No Opinion X worse
If yes, please explain: \‘r{mg LAerpge THAN OTR BXK L REOUIRE A T RAPL

VUl OF TOw AJ

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

m Shopping LAE.%‘T u:NFrE\,g, UA—gq oM m; LLs M@w’ N’hﬂ-'{&»&_ﬂ\

] Personal needs

X Banking  |Jeq Uineens  New MA&‘?&:@

[E Employment RO.ME' (-A—L.Sd ( gc;,g;}z&SvtL.Lg-\

I Socialneeds  |AJgs1 ), nFrecs , Nev Hpezeoed (A'L.so | €onged Svice E')
5, Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes [__]_ No

Name: SCO"[T < \r\lr‘ﬁUB‘f Bmﬁ

= ?.O 30& 2o Leoraeds vn,\.xf:, MY 1336%

Address:

Telephone: DS 855 = 40>

Date: 4[24 fzél{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this guestionnaire.
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Postal Service Customer Questionnaire

1 Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps Il B O [
b. Mailing Letters X ] 1 [
il i

¢. Mailing Parcels ] 07 K [
d. Pick up Post Office box mail X ] O O
e. Pick up general delivery mail | ] (] <
f.  Buying money orders ] ] ] & & ‘-’"’(AAT
g. Obtaining special services, including Certified Mail, Registered Mail, Insured o&?ﬁvﬂ\

Mail, Delivery Confirmation, or Signature Confirmation D D g —l

a4

h. Sending Express Mail ] [ ] X(—[ j C-k‘z/d
i, Buying stamp-collecting material ] Il ] E{
Other Postal Services
a. Entering permit mailings | YES @_ NO
b. Resetting/using postage meter [] ves @ NO
Nonpostal Services

Picking up government forms f
* (such as tax forms) Iﬁ YES D NO
b. Using for school bus stop r_]_ YES b—ﬂ NO
c.  Assisting senior citizens, persons with disabilities, etc. ‘Ig YES D NO

If yes, please explain: =

D prakh bﬁmmmzﬂ# 2L WAWW

d. Using public bulletin board & ves []No
e. Other [Jyes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

B yes [_] NO

If yes, please explain: <
3ﬂeifnmuM,,h/fm 2 o — Thea

QM_,#CW fa_‘q_f‘c)u 2Oy
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better I__I- Just as Good D No Opinien m Worse
If yes, please explain: 9 &07?@% MJM Ko oA o gFod

YVt an sl \&Aj‘l.f EM% oo A2 ling O tPtiid uﬁ-ﬁj&z}q

which of the following do you leave your community? (Check all that gppiy.} Where do you go to obtain these —flv,m Cc.c\j’
e

" services? N " o

& Shopping F.CA. wjﬂ o W"e"&’nﬁft fj%

Sea 7

[E Personal needs ww W{i bal Fus W;‘C‘O‘L«

M Beking o Toor

[ Employment /WM Nord — S50 745} /L&; é

] Social needs ﬁ C/¢ S S sk g

4 7 d
5. Do you currently use local businesses in the community?
E Yes [_] No Wyﬂﬂ-‘f&% /
If yes, would you continue to use them if the Post Office is disconginued? /AM,
' c norne.

[] Yes[] No &}/?J_W ¢

wame. (Larol Q. G, lewis

agress: [~ O3 o 34 /5 15 Schost Str Z&’Oﬂﬂfcﬁ}/}”&
reephond. 345 F I 5 — 25 F R ahvi 23
oue 7 /2 g/l /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

pgw,g[ S B abasr? P AN 2D Amve A
7/9‘/7// 1 boeaa i N orriacnlle
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1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE

Postal Services

Postal Service Customer Questionnaire

Post Office for each of the following:

Daily Weekly Monthly Never

a. Buying Stamps ] ] X O
b. Mailing Letters X O O
c. Mailing Parcels 4 X O [
d. Pick up Post Office box mail N ] 1 [
e. Pick up general defivery mail ] ] ]
f.  Buying money orders ] ] O
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [E |Z D
h. Sending Express Mail D [ﬁ Iz D
i.  Buying stamp-collecting material ] ] 0 K
Other Postal Services
a. Entering permit mailings D YES g NO
b. Resetting/using postage meter []yes [X NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) ; E YES D NO
b. Using for school bus stop [] YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

if yes, please exp1317 - , \ ~

(hun Question uncléoy)

d.  Using public bulletin board V 5 vEs [ nNo
e. Other /ﬂ YES [_] NO

If yes, please explain:  *

_) -
%cmal (‘orﬁwri' — Nsmpanitil} N TL)

2. Do you pass another Post Office during business hours while traveling to or from work, or shﬁpping, or for pefsonal needs?

i ves [ NO
X

fyes, se explain: ‘
es.pesse e bt NOT on adaily basis =—no¥

o

pass The Same. A Since l‘jo

Docket No. A2011-51
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better [j Just as Good D No Opinion Worse

If yes, please expla@I Exoee..+m+ o act moxe mad Hhan wowd

hatse . ne olace

e tea<ibly putiin & 1 box
> put a oK +ov sactety reasens S

For Snow removal reasons

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Ji  Shopping f\]eu: (—Jar}*l:on’i . !\.’PLU Bev |;n

[] Personal needs

] Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

[E/ Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

b_d’ Yes D No

Name: Qom-e*m LWOCATTEN)

Address: po EDX {87 - {559‘)’
Telephone: ‘h% l "'3 ?55 - 75)07

e 4/24/11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

Docket No. A2011-51
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ]X ] ]
b. Mailing Letters E ] ] ]
c. Mailing Parcels % ] [
d.  Pick up Post Office box mail ﬁ’ ] O [
e. Pick up general delivery mail ] - J {]‘g
f  Buying money orders ] ] X [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation ,E D D D
h. Sending Express Mail D 'X] D D
i.  Buying stamp-collecting material D D D Eﬂ
Other Postal Services 3
a.  Entering permit mailings ] YES @' NO
b, Resetting/using postage meter _| YES JZ NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) (,g WES D NO
b. Using for school bus stop D YES ENO
¢. Assisting senior citizens, persons with disabilities, etc. ]j YES D NO 7

If yes, please explain:
d. Using public bulletin board IEIYES [] no
e. Other []yes [NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves [Xno

If yes, please explain:

Docket No. A2011-51
Leonardsville, NY 13364 000142
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good [_—j No Opinion Worse

If yes, please explain: ﬂw DG/!M\’M '{ﬁ }Ob(?\ (.L, fgﬁ? é_f'jm /}MQ .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

L services?
E Shopping
[[]  Personal needs
] Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

S] Yes D No
name: KINGSLEY — WRATYEMN
Address: PO @Cfﬂ {8 Z Léo‘-/'ﬁﬂe DSV{LLQ )\I.ﬁd (B%C{
Telephone: 3( 5 8 9 5 ? 8@?’

v MR 24 202 (]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Brian Shepardson

Manager, Post Office Operations HDC /
30 Karner Rd. '
Albany, NY 122889992

April 29, 2011
Dear Mr. Shepardson,

We thank you and your colleagues for your patience in listening to Leonardsville voices this morning at our
Leonardsville Post Office. We hope you will consider the many voices who were not present. Yes, they had a
chance to be represented by filling out the “questionnaires”, but please note in your report to Washington that the
questions on that survey do not address many of the customers’ issues, which are best expressed in person.
Therefore, we ask for another meeting at a time when more citizens can attend.

We hope your report will reflect the wide cross-section of citizens at the meeting and that you will record that all
but one voice was in favor of keeping our post office open. We would like to see a “change in the way our postal
service is run” by making the USPS accountable “at the top” rather than closing small town, rural post offices.
The notable exception to the community viewpoint was that of the last Postmaster of Leonardsville, who predicted
to all of us that her retirement would spell the end of our Post Office. She receives her mail by rural delivery.

Other responders at the meeting represented the firemen, the Leonardsville Community Service Committee, the
Upper Unadilla Valley Association, the churches, the businessmen, farmers, and the environmental concerns of

all residents.

We realize now that our representation in Washington depends in great part on your report. We urge you to
express the unique probability of increased volume (and hopefully, revenue) from the proposals we presented to
you concerning the revitalization of Leonardsville. Please mention our goal of an NEA Small Town revitalization
orant. Please stress that the success of the Horned Dorset Colony is based on the success and the world<lass,
worldwide reputation of The Horned Dorset Inn and The Horned Dorset Primavera Hotel over the last 34 years.

The Horned Dorset will be sponsoring the artists’ residency program.

We will be sending copies of this letter to elected officials and to Edward Phelan (along with petitions).
Again, thank you for your time.

Sincerely,

e d P
\if«. - & __.1__2514_/{:,.-;7!’7&/4 b

Roberta Wratten, Box 182, Leonardsville, NY 13364
cc. Edward Phelan

Docket No. A2011-51 Leonardsville, NY 13364 000144
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April 26, 2011

To:  Brian Shepardson
Manager, Post Office Operations
30 Karner Rd.
Albany, NY, 12288 — 9992

From: Lysle Jones, Fire Chief
Leonardsville Fire Company,Inc.

PO Box 185
Leonardsville, NY 13364 — 0185

Re: Possible closure of the Leonardsville Post Office

Dear Mr. Shepardson,
The Leonardsville Fire Company utilizes the Leonardsville Post Office for the

following services:

1) Fire Company receives several packages monthly through this office

2) Fire Company mails out packages through this office

3) Fire Company mails out letters & payments of it’s bills through this office

4) Purchase our postage stamps through this office

5) Receives and sends out registered / certified letters through this office

6) Utilize the Community bulletin board

7) Security In today’s society, it’s important that any packages being
received are secure.

Closing of the Leonardsville Post Office will cause an undue hardship and inconvenience
on the Leonardsville Fire Company. Closing the Leonardsville Post Office will force

us to travel to the Bridgewater Post Office to obtain services from the USPS. Not only
will this require more of our time, but, it also adds and additional fuel expense.

In closing, I am asking that the United States Postal Service keep the Leonardsville Post
Office open.

Thank you for your time regarding this matter.

Sincerely,

el fJows

Lysle Jones, Chief
Leonardsville Fire Company, Inc.

Docket No. A2011-51 Leonardsville, NY 13364 000145
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Brian Shepardson
Manager, Post Office Operations
30 Karner Road
Albany, NY 12288-9992
Wendy Barrett
P.O. Box 220

Leonardsville, NY 13364-0220
Dear Brian, May 2, 2011

Thank you for taking time to visit the Leonardsville Post Office on April 29 to hear
residents’ concerns regarding the potential closing of that particular office.

My husband Scott and I have lived in the hamlet of Leonardsville in this scenic rural
valley for nearly 22 years. As you are probably aware, such beautiful locations tend to
come with some drawbacks. We have to drive greater distancés for many basic needs,
including shopping, employment and other necessities.

That's why we appreciate the easy walking distance to our centrally located post office.
It provides us with a daily opportunity not only to buy postal supplies and retrieve or
send letters and packages, but also to meet and chat with neighbors we might not see
regularly. This interaction keeps our hamlet alive with a real sense of community.

Take the post office away, and Leonardsville will lose its only basic service and daily
meeting center, striking another blow to our already weakened rural economy.

How can our hamlet—or any rural community, for that matter —successfully pursue
business or residential rejuvenation without such a basic service as a post office?
Several new and planned businesses here rely on the convenience of our local post
office for their success.

Beyond my concerns as a resident, I also have several points to share as a member-
director of the Upper Unadilla Valley Association (UUVA). This non-profit organization
has worked for more than three decades to preserve and protect the Upper Unadilla
Valley’s natural and historic resources. The post office is one of those resources and
provides a great use for such an historic building.

Please consider the following:

« The Leonardsville Post Office provides service not only for its local box holders, but
also for residents who have non-Leonardsville zip codes on the other side of the
valley. New York Central Mutual Insurance Company employees in Edmeston also
use our office as they return home from their jobs.

« This postal location helps the aforementioned users save fuel. Requiring everyone to
drive farther (to Bridgewater, as proposed) for their postal services only will increase

Docket No. A2011-51 Leonardsville, NY 13364 000146
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our energy use. With the rising cost of gasoline and other energy demands, this is not
a trend we should be pursuing.

« The post office provides convenient accessibility for the poor and elderly. Many of the
latter are unable to drive long distances or any distance at all and depend on the post
office for medication deliveries and package mailing.

« Current hours of operation make it difficult for some people to use the post office
either before or after work. It’s likely that more people would use this facility if
window hours were changed for earlier and later periods each day. This could be
done on alternate days, reducing overall daily postal hours to save costs.

« The post office is located along state Route 8, a fairly busy roadway on weekday
mornings and afternoons. Changing the office’s hours of operation would benefit not
only local residents but also the traveling public and potentially increase the office’s

volume of business.

« Access to this post office is safer than that of the one five miles north on Route 8 in
Bridgewater, where the postal parking lot entrance is dangerously close to a traffic
light at the busy intersection of routes 8 and 20.

« The UUVA and other local organizations, such as the Leonardsville Community
Service Committee, use the post office for a variety of services. They also regularly
post event announcements on the office’s community bulletin board —one of the most
effective ways to share such information with local residents.

« The post office is one of the last public entities of a once vibrant community. Closing it
would only serve to further harm the economy of rural Upstate New York. People
tend to want to live where there are at least some basic services, and closing the post
office will remove one of the last basic services available.

« Closing the post office also is likely to create yet another empty building in our
hamlet, which may further drive down local property values and reduce the area’s
attractiveness to potential new residents and businesses.

« The post office is the last main community meeting place left in Leonardsville. There
is no other place for residents of all ages to regularly meet and greet each other daily
or weekly.

We ask you to help us preserve our hope for reviving the economic and social benefits
of small-town living. Please urge the Postal Service to keep our post office open for the
benefit of its residents and their struggling rural economy. Thank you.

Sincerely, (ﬁ M

Wendy L. Barrett

Docket No. A2011-51 Leonardsville, NY 13364 000147
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April 29, 2011, Leonardsville PO “open house” with Brian Shepardson (Utica and Albany)
Also present, David Moore, Postmaster, Manlius, and Eva Gigon, Postmaster, Fayetteville

Nadine will send us a copy of Mr. Shepardson’s report.

Summary of points made:

The Leonardsville Post Office has historical significance, the town, in fact, being named for the 1st
Post Office in the first store. The building also has historical significance and is located adjacent to

three National Registor properties.

The livability and survival of Leonardsville depends on the Post Office as “hub”. This was stress;g‘,'?
over and over and over by all residents.

The security of mail left in rural post boxes is an issue to residents.

If townspeople must drive 10 miles round-rip to the suggested Bridgewater PO, many will be
DEPRIVED of daily mail service for various reasons (cost of gas, do not drive, inconvenience).
Once again, it is “the elderly and the poor who are deprived of services”. Many of these residents
do not have internet access to USPS services. (Madison county is one of if not the poorest county
in the state of NY) “It is the social responsibility of the government to keep rural Post Offices

”
open.

If we have to go to Bridgewater for mail (or are forced to use rural delivery) many residents will stop
using USPS and turn to online and other delivery services. Thus the USPS will lose more
customers - “the domino effect” - Poor marketing techniques by the USPS - “setting itself up for

failure”.

Our Post Office would be more efficient and would serve more customers if the hours (early
morning, late afternoon) were more convenient - not more hours, but adjusted hours, perhaps
fewer hours and open early on some days, late on other days. This point was stressed over and

QOVET.

Representative of the environmental and historical conservation organization, the Upper Unadilla
Valley Association, stressed how important the PO is as a center for residents to meet, to
disseminate information, and for the survival of the town. Having no Post Office discourages any

new business, any new residents.
Safety was a significant issue, mentioned many times. Many roads, houses, do not have a place

where a postal box could be put that would be safe for the resident or the mail carrier. Snow
removal and access to the boxes during winter months would be a HUGE problem.
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There was discussion about this Post Office losing money. It takes in about $23 - 24,000.
Operational cost are about $83,000. It was pointed out that the USPS was not set up to make
money. It was also pointed out that the cost of renting, maintaining the building and the salaries
are not the big problem. The cost of pre-funding benefits (required by the government) is seen as
a large part of the problem. “Thus, the rural poor are deprived and big business wins.” [t was
mentioned that there was a quotable figure that .06% of the USPS budget would be saved by
closing rural Post Offices.

The question was raised, “What other things are being done to cut costs besides closing POs?”
Mr. Shepardson replied, “Cutting districts.”

Citizens spoke up as (and for) local businesses, proposed businesses, churches, firemen, the fire
district, local organizations, schools, veterans, expressing how much the Post Office means to them
both for postal service and as a place to disseminate information and an identity for the
community. It was mentioned how important the PO was for sending packages to servicemen

overseas.

The proposed Horned Dorset Colony, to open in the spring of 2012, is predicted (on the basis of
similar artist residencies throughout the US) to produce a large volume of mail: application
packets, scholarship packets, information packets, packages containing work samples - actual
samples and CDs, letters of recommendation, etc. etc. etc. Having no local PO would be a
GREAT hardship.

It was stressed that this is the only PO on Route 8 for many, many miles which has easy and safe

acCess.

It was asked, “How can we make it work?” There was discussion about short, more efficient hours,
keeping the boxes open when a postal employee is not in attendance by putting in a lockable
screen, and the regulations for the PO to be housed in a store or other business and the
“regulations and bonding issues” for non-postal employees.

Another question, “Where does the money come from for the PO deficit?” (Not really answered)

It was asked, “How much weight will the meeting and the “questionnaires” have in the decision’
The answer by Mr. Shepardson explained the procedure that was outlined in his letter to
boxholders.

To the question, “What can we do?”, Shepardson advised that we find unique reasons to keep our
Post Office open. He stressed that every other small community wants to keep their PO for the
same reasons: identity, for the elderly and poor, because of the price of gasoline, etc. Our hope
would be from being different.

Docket No. A2011-51 Leonardsville, NY 13364 000149



UNITED STATES

P POSTAL SERVICE

RE: Leonardsville NY
Docket# 1370252-13364
ltem 22

Page | I\

May 10, 2011

Memo to the record. 5/4/11 at 9:21 am, | received a call from James Gould of Leonardsville, at
(315) 855-4460.

| returned his call on 05/10/2011 at 10:00 am. Mr. Gould represents veterans of the American
Legion. Mr. Gould received the response to his questionnaire and said it stated he was
concerned about mail security. He felt it did not address his issues.

He had the following concerns; followed by my responses:

He expressed a concern about senior citizens. Carrier service is beneficial to many senior
citizens and those who face special challenges because the carrier can provide delivery and
retail services to <roadside mailboxes or CBUs>. Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

He expressed a concern about having to travel to another post office for service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer

He expressed a concern about delivery time (for medicine). A customer’s location on a carrier’'s
line of travel determines the time of day mail is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest
fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

We do regret the inconvenience to customers who would like, but cannot receive, early mail
delivery. For those customers we offer alternative delivery services, such as post office box
service or window caller service, that provide access to their mail earlier and throughout the

day.

W;fﬁne y;emb'fay

Nadine Tremblay
Post Office Review Coordinator

Docket No. -
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May 10, 2011

James Gould
PO Box 173
Leonardsville NY 13364

In response to your phone call on May 4, 2011, and follow up return call on May 10, 2011, the
following are responses to your concerns regarding the Leonardsville feasibility study conducted
by the US Postal Service.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior
citizens and those who face special challenges because the carrier can provide delivery and
retail services to <roadside mailboxes or CBUs>. Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

You expressed a concern about having to travel to another post office for service. Services provided at
the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer

You expressed a concern about delivery time (for medicine). A customer’s location on a carrier’s
line of travel determines the time of day mail is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest
fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

We do regret the inconvenience to customers who would like, but cannot receive, early mail
delivery. For those customers we offer alternative delivery services, such as post office box
service or window caller service, that provide access to their mail earlier and throughout the

day.

%{ﬁne memﬁ_fay

Nadine Tremblay
Post Office Review Coordinator

Docket No. A2011-51
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Postal Service Customer Questionnaire

Postal Services

a.

Daily Weekly

Monthly Never

k the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

a. Buying Stamps ] ] g ]
b. Mailing Letters ] m O [
c. Mailing Parcels ] ] X ]
d. Pick up Post Office box mail m Il ] ]
e. Pick up general delivery mail ] ] ] m
f  Buying money orders ] ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D g D
h. Sending Express Mail ] ] & ]
i, Buying stamp-collecting material ] ] .4 ]
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES & NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES m NO
b, Using for school bus stop D YES ﬂ NO
c. Assisting senior citizens, persons with disabilities, etc. ] ves P nNO

If yes, please explain:
d. Using public bulletin board X yes [Jno

e, Other

B

es, please explain: POﬂ @\((1&0 l'ZwQ‘R"lO!
Uveases mal

Snd Kives [Jno

Do you pass another Post Office durin

If yes, please explain:

K ves [Jno
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
will compare to your current service?

[ ] Better [] Justas Good [] No Opinion m Worse

If yes, please explain: ﬁ Kyow my ﬂ’]dl' 1S _Secuye 1] 7 FLE; I?Qg LZL&,”JIP}E-

cuYhaide By does ot ajue Hlat secondy, In Wypnfey Sf?bu.);p (el
umn%m‘%’omﬂfg” Kneck down H%J@S& @5)@5

4 For which of the wing do you leave your community? (Check all that apply.) Where do you go to obtain these
& services?

K sowo Vo | medece and, New HodFSovd
ﬁ\ Personal needs NE’\D [—\'CQSA'—Q)YCL
K] Banking New Haddond and LUeﬁ’ lk)]‘n-(l\ﬁ’_\'fl/

NA/ (] Employment

R sosaineess | o onan sy (e _and ,‘{(,(Y\rouﬂn’./d’j Commun i fes

5, Do you currently use local businesses in the community?

/}/ ] Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: {]jﬂ“f"\ C Davis
waaess. 20 Dox Fb Leevrodsuille N Y- /336£0086

Telephone: f% ]:{j 6/5 S = 75 ;13
Date: ‘ff/o?'?////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-51 Leonardsville, NY 13364 000154
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] | ] ]
b. Mailing Letters E [Er D |:l
¢. Mailing Parcels ] ]zr ] i
d. Pick up Post Office box mail A [ ] ]
e. Pick up general delivery mail ] A ] ]
. Buying money orders ] IE/ ] |
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D 1—-':/ D D
h. Sending Express Mail ] ] ] rd
i, Buying stamp-collecting material ] EZ( ] ]
Other Postal Services
a. Entering permit mailings D YES E;]/NO
b. Resetting/using postage meter D YES ]_ NO
Nonpostal Services

Picking up government forms L/(
% (such as tax forms) r_ YES D NO
b. Using for school bus stop D YES |E/NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [_ﬂ'/NO

If yes, please explain:
d. Using public bulletin board [ yes [ no
e. Other [Jvyes [InNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?
[/

[] yes NO

If yes, please explain:

Docket No. A2011-51
Leonardsville, NY 13364 000156
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion IZ/Worse

If yes, please explain:

n win doad nﬁﬂmﬂt ’ g | %_w—f‘n /géﬁ-ﬂ‘?] (o naeded HJIWW "élhj
mbUch otV 0.0, OLon — AP eV ing o

For which of the folléwing do you leave you community? (Check all that apply.) Where do you go to abtain these
services?

[ shooping w0l o old sl

[[]  Personal needs Al Sy j(ﬂd )

@ Banking V'd aner L0,

& Employmen GUire a0/ e /m s N f(§- il
[]  Social needs

& Do you currently-use local businesses in the community?
Yes ]_ No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Arla M. Ladlee
11295 Mill St.
Name: PO Box 147
Leonardsville, NY 13364

Address:
% \

o

Telephone: 3§15 -K585 -~ 1YY QO

Date: O"*L%Hl‘ll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-51 Leonardsville, NY 13364 000157
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] EL O [
b. Maiing Letters ] ﬁ 0 O
c. Mailing Parcels J I X O
d. Pick up Post Office box mail P ] O [
e. Pick up general delivery mail EH ] ] ]
£ Buying money orders D ﬁ ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 4

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D D D E\
i, Buying stamp-collecting material D D D Tg
Other Postal Services
a.  Entering permit mailings Jyes [INO -
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms jZl/
% (such as tax forms) . YES D NO
b. Using for school bus stop D YES E NO
c.  Assisting senior citizens, persons with disabilities, etc. [] ves ﬁ NO

If yes, please explain:
d. Using public bulletin board X ves [ nNO
e. Other Oves f&nNo

If yes, please explain:

from work, or shopping, or for personal needs?

[] vES ﬂwn

2. Do you pass another Post Office during business hours while traveling to or

If yes, please explain:

Docket No. A2011-51
Leonardsville, NY 13364 000158
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. ;er\iices?
X shopping Now Hadprd  apnce every 2 eeekS
] Personal needs \J
[X]  Banking Nu‘ W HM#J@;—D My Eyery 2 L@ KS
J
] Employment
] Social needs
B Do you currently use local businesses in the community?

D YesE No

If yes, would you continue to use them if the Post Office is discontinued?

]:[ Yes D No
) A Ve i ) e |
Name: ‘}\‘L.U LI th I S AN é'ﬂl \f R+‘ <

Telephone:

Date: ,l_!l.- ,{ ’3‘\ ‘r ‘ ’

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] 0 K
b. Mailing Letters ] D_ ] E
c. Mailing Parcels Il ] X1 [
d. Pick up Post Office box mail E 1 E. 1 ]
e. Pick up general delivery mail — net suas- 91_3—]-1.-:_ affzvnee | [ ] ]
f.  Buying money orders ] 1 O X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ D [ #
h. Sending Express Mail ] ] 0 ¥
i,  Buying stamp-collecting material ] D ] @
Other Postal Services
a, Entering permit mailings D YES g NO
b. Resetting/using postage meter ] ves K] NO
Nonpostal Services

Picking up government forms
@  (such as tax forms) D YES Z NO
b, Using for school bus stop [C] YES NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [zi NO

If yes, please explain:
d. Using public bulletin board K] YEs [_] NO
e. Other [Jyes B NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W] yes [] NO

If yes, please explain:

I wovkk—in fune Ufiee firea X 22 Fle é{mgzwai:« s othies,

Docket No. A2011-51
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

M Better D Just as Good [:, No Opinion D Worse

If yes, please explain: JOMJI"IM m«c‘m-{—q,d“fv p;az.a?ﬂ o nadl 07vak_
_éuaﬁaﬁ-i-é il howes, T bo_Duss 1o hant e wai/ Aliyeres c(au;y

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
> services?

M soone ppy Hanttord

M. Personaineeds ) ) Hantfprdk / &QW

|$L Banking  AJeww Hmf_ﬁn:’

M Employment &/, HanFHord / &ﬂﬂwﬁw'ﬂ

]XL Social needs M;—h@ a }47 ea__ / &W"‘»ﬂ : #’/%‘

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office Is discontinued?

X| Yes[] No

Name: Brmdo- é?ﬁ.oumz.

rsiress. PO Box Al 11293 lositon S+ Leonardsville Ny 13364
roennone: (315) Yo 9~ 3194

e &)/

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

D -
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never

a. Buying Stamps ] J 4 ]
b. Mailing Letters ] ﬁ ] ]
c.  Mailing Parcels Yg X ] ]
d. Pick up Post Office box mail X ] O O
e. Pick up general delivery mail X I O [
f.  Buying money orders ] ] 0 X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D Dﬁ D D
h. Sending Express Mail ] ] ¥ ]
i.  Buying stamp-collecting material D D D
Other Postal Services )
a. Entering permit mailings ]j YES iﬁ NO
b, Resetting/using postage meter [j YES [Z NO
Nonpostal Services

Picking up government forms
& (such as tax forms) @ WES —J NO
b. Using for school bus stop [Jyes [X nNO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES @ NO

If yes, please explain:
d. Using public bulletin board [X ves [] nO
e. Other [JYes [_]NO

If yes, please explain:

m work, or shopping, or for personal needs?
S ves [ NO

ONCEA WEEK W .THS pasE
=y C e PTTONS

2. Do you pass another Post Office during business hours while traveling to or fro

If yes, please explain:

Docket No. A2011-51
Leonardsville, NY 13364 000162
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rvice — proceed to question 4. If you currently receive

If you have carrier delivery, there will be no change to your delivery se
on. How do you think carrier route delivery service

3. Post Office box service or general delivery service, complete this secti
will compare to your current service?

D Better D Just as Good D No Opinion [:[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
_z] Shopping GK_QCEQJE? \/\/t-_?—;'[ A/ N E D
[[]  Personal needs
] Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?
[j Yes r_l_ No
If yes, would you continue to use them if the Post Office is discontinued?
D- Yes D No

Name: SFC AT N ., Y T ALt Edr i et
orn_ €, TALRJSER v &v—

Address: -@ I,gny_‘vi'.' [ topaepsvieee My (32 6L
11211 E . CENTR S~
Telephone: ¢ = /& QST 7 e, b

pate: X1+ Y 31 -8 7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.

Docket No. A2011-51
Leonardsville, NY 13364 000163
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Mo[? Never
a. Buying Stamps D D D
b. Mailing Letters ] 1 [j Il
c. Mailing Parcels ] ] ] B
d. Pick up Post Office box mail ] |?J! O [d
e. Pick up general delivery mail ] ] ] [ﬁ
f.  Buying money orders | ] ] V]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured B/
Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D D |j | a
i, Buying stamp-collecting material ] ] ] |;7_1/
Other Postal Services
a, Entering permit mailings [] YES v NO
b. Resetting/using postage meter [:1 YES |§| NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES (B/NO
b. Using for school bus stop [] YES Q/No
c. Assisting senior citizens, persons with disabilities, etc. D_ YES r NO
If yes, please explain:
d.  Using public bulletin board [C] YES [_-YI;JD
e. Other []Yes [ANo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Vi ves [INO

If yes, please explain:

Docket No. A2011-51
Leonardsville, NY 13364 000164
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

E{Better D Just as Good D No Opinion |__J Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Y~ Shopping
B/ Personal needs
o Banking

[ Employment

rg/ Social needs

5. Do you currently use local businesses in the community?

[zr Yes ?No

If yes, would you continue to use them if the Post Office is discontinued?

rj’/Yes D No

Name: NICOIE Daudr\\’{

aadress. PO - Bt 194 Leonaxdsulle WY 15369
reiephone: (310 B -T6ZO0

oate: 4/ADI1301

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T LW N Leonordsy e . I denct  hove oo choice YIOW aSyoo
Vo Tomn Breed tohove oo PO Box . T find Yoe. Poot Office

L Chedd dhe med) once oo wieek Vecwuse st OFHe

QY nconenn
cdler 3@# home Srora wlork. 3= wesid

14 NoY opeN

C.heoHe ﬁ@{ Cowries delivery !
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Weekly Monthly Never

[

[
~ S TheY

Postal Services Daily
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooOROODOOWY

ooooooooo
O0OO0DOKRKOKO
R K OOOO

¥

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

R

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms gl/

a (such as tax forms) D YES NO

b. Using for school bus stop D YES @/NO

c. Assisting senior citizens, persons with disabilities, etc. D YES %\IO
If yes, please explain:

4. Using public bulletin board ] YES .@1 NO

e. Other [Jyes [INo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
| ves [_]NO

If yes, please explain:

D -
ocket No. A2011-51 Leonardsville, NY 13364 000166



Docket: 1370252 - 13364

Item Nbr: c

Page Nhr:Z 3‘):
12

POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will cornpare to your current service?

[] Better [] Justas Good No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, i
services?
3 Shooping C{?"’:’CC? R Wf‘;’ﬁl Lx):ﬂq:[.ﬂ }C.]
R4 Personal needs S e —
2 osnie L dppes tops
] Employment
Il Social needs
5. Do you currently use local businesses in the community?

[ Yes[A No ThLre agv‘c’n‘-/‘ a'/fc'f

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name,@/{{:?.é & WQIWT:—

Address: JM/ /ﬂd//; 57&/’}"67{. @Z”/y/, -/‘(&/?ffc/&—yr//'e_/

Telephone:

o, /@/,,Za//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Docket No. A2011-51
Leonardsville, NY 13364 000167
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the LEONARDSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] @ ] ]
b. Mailing Letters ] @ ] ]
c.  Mailing Parcels ] ] @ ]
d. Pick up Post Office box mail ] ] ] ]
e. Pick up general delivery mail ] ] @ ]
. Buying money orders ] ] )] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D @ D
h. Sending Express Malil D D [E D
i,  Buying stamp-collecting material D_ D D @
Other Postal Services
a. Entering permit mailings D YES E] NO
b. Resetting/using postage meter . D YES IE NO
Nonpostal Services

Picking up govenment forms
8 (such as tax forms) G ¥Es E NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:
d. Using public bulletin board W ves [InNoO
e. Other [Jyes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

wyes [Jno
If yes, please explain: .
T far( dte —wal VB oy ety o My el SRR

Docket No. A2011-51 Leonardsville, NY 13364 000168
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If you have carrier delivery, there will be no change to your
3. Post Office box service or general delivery service, comple

will compare to your current service?

[] Better [] Justas Good [C] No Opinion

if yes, pl

ease explain:

delivery service — proceed to question 4. If you currently receive
te this section. How do you think carrier route delivery service

E Worse

For which of the following

do you leave your community? (Check all that apply.) Where do you go to obtain these

g services?

Ff] Shopping ﬂ[{ HQH'{”J

[ Personalneeds flfoy/ N qi*‘r‘F‘J-’J

RY Banking ﬂ/.Q\.J HCI‘H‘FU"J

Tﬂ " Employment Mdﬂy

7
[]  Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[S_:[ Yes D No

Name: Ml‘chaﬂl jﬂéf

Address: 6]0607‘\\3‘ Lﬁo(}a]’c]fu}:)'ﬂ

Telephone:

Date: S'.... 6’"‘ ”

Please add any additional comments on a separate piece of paper a

complete this questionnaire.

Docket No.

A2011-51

nd attach it to this form. Thank you for taking the time to

Leonardsville, NY 13364 000169
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April 26, 2011

To:  Brian Shepardson
Manager, Post Office Operations
30 Karner Rd.
Albany, NY, 12288 — 9992

From: Lysle Jones, Fire Chief
Leonardsville Fire Company,Inc.
PO Box 185
Leonardsville, NY 13364 — 0185

Re: Possible closure of the Leonardsville Post Office

Dear Mr. Shepardson,
The Leonardsville Fire Company utilizes the Leonardsville Post Office for the

following services:

1) Fire Company receives several packages monthly through this office

2) Fire Company mails out packages through this office

3) Fire Company mails out letters & payments of it’s bills through this office

4) Purchase our postage stamps through this office

5) Receives and sends out registered / certified letters through this office

6) Utilize the Community bulletin board

7 Security In today’s society, it’s important that any packages being
received are secure.

Closing of the Leonardsville Post Office will cause an undue hardship and inconvenience
on the Leonardsville Fire Company. Closing the Leonardsville Post Office will force

us to travel to the Bridgewater Post Office to obtain services from the USPS. Not only
will this require more of our time, but, it also adds and additional fuel expense.

In closing, 1 am asking that the United States Postal Service keep the Leonardsville Post
Office open.

Thank you for your time regarding this matter.

Sincerely,

el fores

Lysle Jones, Chief
Leonardsville Fire Company, Inc.
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Upper Unadilla Valley Association

Statement Against Closing the Leonardsville Post Office

The Upper Unadilla Valley Association (UUVA) opposes the proposed closing of the
Leonardsville Post Office. The UUVAis a non-profit organization that has worked
for more than three decades to protect and preserve the Upper Unadilla Valley's
natural and historic resources.

The UUVA urges the U.S. Postal Service to keep the post office open for the
community for the following reasons:

- It is our understanding that the post office takes in at least $52,000 per year,
indicating it is a busy rural postal operation. The post office provides a
service for not just the box holders, but also for large numbers of people
driving north toward Utica after working at the New York Central Mutual
Insurance Company in Edmeston, as well as for those living over the river who
actually have other zip codes.

This postal location helps those users save fuel. Requiring everyone to drive
farther to send or pick up a package, buy stamps or use other postal services
will only increase our use of energy. This is not a trend we should be pursuing.

. The UUVA uses the post office community board to post announcements of
events during the year. Itis one of the most effective ways to share such
information with local residents.

. The UUVA also uses the Post Office for its mailings.

- Because the building is historic to Leonardsville, supporting its preservation
fits with the UUVA’s mission. More importantly, the post office provides a
great use for such a building.

The post office is one of the last public entities of a once vibrant community.
Closing it only serves to further harm the economy of rural Upstate New York.
People tend to want to live where there are at least some basic services, and
closing the post office will remove one of the last basic services available. It
also will create one more empty building, which is may only help drive down
local property values.

- The post office is essentially the last community meeting place left in
Leonardsville. There is no other place for residents of all ages to regularly
meet and greet each other daily or weekly.

Docket No. A2011-51
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you /

believe the proposal would have on the regularity or effectiveness of your postal services. g ,

L0 mm,;/ o
Z: Effect on Your Community. Pleade describe any favorable or unfavorable effects that

you believe the proposal would have on your community.

This propodal QedadZaliss st ook To
MM%M%&/

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

/g@@ﬁrfi} MM?&A/ ﬁﬂ W s el

Name of Postal Customer Signature of Postal Customer

Gy /F2

Mailing Address

A EoJARDSVILLE /\g/ /5’5’44Z

City, State, and ZIP Code

Date
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USPS Tactics in PO Closings Lead Leonardsville Residents To Request An Immediate
Moratoriam

Customers of the Leonardsville Post Office are outraged at the tactics the USPS is using to
close their historic Post Office and many other small and rural Post Offices which the
USPS claims are losing money. They are urging the Chairman of the Postal Regulatory
Commission, the Honorable Ruth Goldway, to place an IMMEDIATE MORATORIUM
on the closings of small and rural post offices until the USPS can resolve its bigger
problems for which small post offices are being made scapegoats.

Research shows it is illegal to close small or rural post offices solely for financial reasons.
USPS’s only written criteria for closing small post offices is: “ Management initiated study
to determine if regular and effective service can be provide (sic) through alternate
channels.” A majority of affected customers do not agree.

The USPS has spent a lot of time and money to develop tactics and procedures which look
democratic but only serve their interest in closing small and rural post offices in the name
of saving a minuscule part of their deficit.

A retired local Postmaster quoted facts and figures from recent PO reports. “The USPS is
the only governmental agency that must ‘pre-pay’ retirement funding and if the USPS
would only use the overpayments which have been set aside for them (approximately $70
billion), they would not have to take small “economic steps” like the closing of small and
rural post offices. It is no secret that the closing of small post offices would resultin a
savings of only .07%!!!”

The USPS is asking the Leonardsville customers to accept rural carrier delivery or take a
box at the Bridgewater Post Office, 5 miles away. Although rural boxes will be acceptable
to some, many local citizens and businesses who rely on post office transactions on a daily
basis must now drive or find a driver for the weekly 60 miles, round-trip, if they are to get

the services they need.

Customers were told a few weeks ago that they were on a “study list” for possible closure.
They were issued “questionnaires” about how a change of service would affect them.
However, the questions were slanted in such a way that the USPS could interpret the
answers as favorable toward post office closure in favor rural carrier service.
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A local USPS rep, Mr. Brian Shepardson called a meeting to hear local concerns. This
meeting was held on Friday morning, April 29th, during holiday vacation time for some,
and a work-day for most of the customers, although a few people took time off to express
their concerns, speak up for the many who could not attend, and make suggestions.
Another meeting was requested, at a time when more could attend. This request has been

ignored.

On Friday, May 13th, a “Proposal to Close” letter and responses to “local concerns” were
posted in a single, lengthy document to be available at the Post Office (behind the
window), and a shorter version, still impractical to read while getting your mail, was posted
on the bulletin board. Letters were sent to customers about some of their individual
concerns. However, the USPS chose only to respond to concerns which were favorable to
their own interest; concerns and suggestions that did not serve the USPS drive to close the
PO were merely “added to the official record.”

A local business person commented at the April meeting “Doesn’t the USPS see that it is
shooting itself in the foot! They are only going to lose more business by making it more
difficult to get postal services. Without a local post office, we will turn to the phone, the

internet and other carriers.”

Leonardsville postal customers are writing to Ruth Goldway, Chairman of the Postal
Regulatory Commission, to ask for an IMMEDIATE MORATORIUM on the closings of
small and rural post offices. According to a NYS retired postmaster and high official of the
group’s NAPUS organization, “ Ms. Goldway isn't happy with many of the things that the
USPS has done. She spoke to us in Washington DC at our Legislative Conference. 1 feel
that she will do all that she can to keep the small offices open.”

Unfortunately, a few members of the community say: “I¢'s a done deal. They want to close
the PO and we don’t count.” It would be great to show that democracy can still be alive
and well in the US. We should work to make that happen.

Leonardsville citizens urge customers of all other post offices threatened with closure to
write Chairman Goldway urging her to put forth an IMMEDIATE MORATORIUM on
closings until it can be determined if these rampant closings and consolidations are truly

warranted.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the reguiarity or effectiveness of your postal services.
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Effect on Your Commumty Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectweness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. 72:1(
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3. Other Comments. Please prov1de any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commumty
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would hz:l\f;ag on the regularity or effectiveness of your postal s;gices.
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the 1 gulanty or effectwcness of your postal services.

ol BT /Z///ﬂUM A0 Sm el ) KILEPET }v;gf

-

24 A '/ T /M
O B //Ue/ﬁ“cg D RE //

fﬂfj{’/ k:);f/f ZE71 ¥ (/4/ o) SH. f////uié”;/;ﬁ};é?;f
LSV & sz LS PO at” (7,

.f./,;/) "" ”"Z,)
ADOF) COS /754 it TINIE AT L

ROMFT

70 JTATE
thﬁf' < JTE gf&mf’(f?gf/ f&/«fzr/ﬁ 7/40 DL VEF
Efféct on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.

AL
o STR ) & PR B oI &7 c’fﬂ/p " rmz/
?g y/fchéf( /ri /’ //"/JCJf/?‘ﬁTJ)'Q o A ,z-',r/%g; Ser

ﬁﬁ;/;(/ffﬁ/ 70 /"'é"&' /;0/"6*0/[””*),/- cF7 ¢ “Fﬁ/‘”'
7‘@»’5{ Lo LIEYCNT ey 7O SERVE 7//‘0 4 -

. Other Comments. Please provide any other views or information that you believe the
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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78 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2: Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

-‘I"\'\i‘s Co.m.r-.u‘vi\i'v\ Qe.\a‘t% o™ ‘UN-\'\% xmpov‘l‘t"“‘\

S RN\ \LCJ?-' .

3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provxde any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Please check the appropriate box to ind

a.

b.

a.

b.

a.

b.

34

POSTAL SERVICE»

Postal Service Customer Questionnaire

icate whether you use the LEONARDSVILLE Post Office for each of the following:

Weekly Monthly Never

Postal Services Daily
Buying Stamps D D Eﬂ D
Mailing Letters [ [ ] ]
Mailing Parcels ] ] Mo
Pick up Post Office box mail ] X ] ]
Pick up general delivery mail > ] ] ]
Buying money orders ] ] B4 [
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D m D
Sending Express Mail ] ] A ]
Buying stamp-collecting material ] ] I 5
Other Postal Services
Entering permit mailings [Jyes [ NO
Resetting/using postage meter [j YES 12]_ NO
Nonpostal Services
Picking up government forms ’
(such as tax forms) B YES D NO
Using for school bus stop D YES ﬁ] NO
Assisting senior citizens, persons with disabilities, etc. D YES [‘{j NO
If yes, please explain:
Using public bulletin board X yes [ NO
Other Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

| (&

T use Fhe_Leonardls ville post
tfye‘g,/plefseexplain: jﬂﬁj ')"D@ N H one

/]Q YES

] No
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service ar general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good [_—J No Opinion @ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
m Personal needs
[] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

_E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes@ No

name TOr| o R

Address: :) ’239 C_f;[)i Hg (UE[ & O (}{)ﬁ“\ﬂf fd }m‘éﬁ)ﬂ
Telephone: 3 )15 - C‘t 20 - 3 L/ Of /

Date: A Q7' I}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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DOGKET NO. (2703524 23{

Optional Comment Form ITEM NO. N

Following are comments [ wish to make concerning the proposed discontpp@ge of the 3(,3
LEONARDSVILLE Post Office. -

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

L or 0 ¢ o Send ‘the kKudd oo o gef mad
jwll\b{fpdﬂ\ﬁf’djﬁ{m wonit f}m Aol [,LJO CUJZLL Lz
e ‘o pesX c'bbui @M s owfu ) Tts e ony
!L('LM ﬂfbﬁ* SR -211-0%\/{&-)’?; w2l hove . éuf}
S%TM G e Céét"w H . Stdwwaddcs

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

T4 wulh e & holbaner o hoat To ~Frarel o
| oAzl BUSANUAD and rECelt vy
dogfmwb CLW{_)M{VQ ahl  hot ou Criondl, @

Ni‘: o house  hia one o MNad add (i

oy C Se I ol need e (KFES comn regen
= %

her Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

I ‘H{,uuc, o Can e Luvunal the oS tnu e Cucl
L Hua al' o hub ef bndgewadin. She  coondd Hu
FHA Gef Leonandivilll T ang Schedult G PmAR
Lo wundow.  Like edmeston  do€S Lor e & (o,

[ 1
Name of Postal Customer Signature of Postal Customer LUCST
By,
Mailing Address ( _/
L7 §
City, State, and ZIP Code Date CA Win

/

Docket No. A2011-51 Leonardsville, NY 13364 000190



DOCKET NO. 1370 2452-122¢y

ITEMNO. 3%

Optional Comment Form PAGE 2

Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

T Use +re gosy office t‘\ﬁ@d&-«; Mron- Sas+
S Corvienent i4s ondhe Way home From LXTE

Z: Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

T woeuld have to anve Surther

The Edhveson post office. wWhee T werk
Qleses ey 4,000 oY have fure o ge+ {here.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

T G you sShadd Veop the oot oShca
Srod Staey ofen.
TT you have to cust pacy Yhen Keep '+ opEn Sdaus

CL (2o X

Hf Ty ple FHres /%/)/}2/22_/& e

Name of Postal Customer Signature of P Customer

O oy 3l

Mailing Address

| e de NG VB3 )—[.3 501/

éiry, State, and ZIP Code 4 ;'- Date

-
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i’ "Z_
Optional Comment Form DOCKET NO. | %70 2527 133c¥

Following are comments I wish to make concerning the proposed discon! TR o f the |
LEONARDSVILLE Post Office. PAGE

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

 Sape fradl fusal fa ks u’/z) )af:_gf; DI CJ e
oo Ao AOT 0K L7 Ox 7
Or7ED Aevieneades b 7‘}4}1 / W;@éﬁ 5&4&/

o Lr22¢C T %L/WMM&‘?%@,& :

(R ]

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Ab /@/“rﬂf ¢ w,u (. o2lree ZQM;MM«—@% Mc@
or2ed L,aaz,élé e 3 ebderdAe
Vo W4 p Lo 7225 5 (/L,! &5 Y irts jﬂ
/L&mfﬁd’)dﬂfm—%@ MW 4,5?_(,
. Neeezelid _,&u«z,wuw’ _eaxt M,ZZ:./L ,;Z Ll
%7}&' w@/« ,#/M,,;LMJ _ﬁgﬁ A @az—o/

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

MLM X éﬁku/zz,w_, & W;{}é&,@o »,444275, A

/Q&LZ"W@M o rd
,)
~ At lradlei> }’\Qﬁfﬁ?ﬁ (LOrATTEL

Name of Postal Customer

Loy [F2

Signature of Postal Customer

Mailing Address
/3(34:71 4,4/»4_@_ /é: 20//
City, State, and ZIP Code Date
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Optional Comment Form FENG. 2%

Following are comments I wish to make concemning the proposed d:scommu%rge of the 3q
LEONARDSVILLE Post Office. .

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your pos{al scrwces

7 0. W@z 5 e Pkl HR 2
\
1A ot~ WWML_AP é‘f/}we QoI 7L e

wohe! e HpAT hawve f””"”“
%MJ Ot_m,» P;#, ) thw.,zq € 2

Efl‘ec on Your Com mumty Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. 4&0

@,”WWL;;?— @ a édfi%z /S0 — WA wWaewds
T moese Yo 7&%@4&« SoFrea s pea g 2rC s

Ao ce P, O,

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the pmposal_. i
iy S R I T Rirrgd
A i W T /éL é‘? ,,,m w74

That doeart vl foe o i

Name of Postal Customer Signature of Postal Customer

Carol O G hew:iS

Mailing Address

PORm S
City, State, and ZIP Code : Date
) . g 6 -7/

C.Oora.r dsv . //t”
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Docket: 1370252 - 13364 ITEM NO, 3%
_‘__-_-_—‘_‘_-_‘__'-'-—

PAGE Y O
Optional Comment Form - ——

Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
s B0 o
\ ™ f/{,{.y/" AL <
@ (0w A #Y i

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

= Ve ('6\ S(‘Je—/( V(,ﬁ < S =
Name of Postal Customer Signa‘t{lre of Postal Customer
WO 6L 157

Mailing Address ' 4 /

[ oo p (N e N ] Ul17 /11

City, State, and ZIP Céde 5 Date

(591 Y
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Paee Nt 0B

| Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the
LEONARDSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposa[ would have on the regularity or effectiveness of your postal services.

t-// f; / _Lku-71/€<_/ L,L‘?W/J /LA 7~_ VL‘O
35 Jo _{{/u/_,m,cw J}M/'“7 SO u-La

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

J= i riike gt Mt & Ale Vo N
_/%/wd{cww Y wntd A""‘“W giﬂ'&d

il

2

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

there s @W%ﬁjﬂb ﬁ—ﬁﬁ“f&ﬁbﬂo}“

‘“/72 vrqone 8 ZA‘-ﬂA}/) o mnil W 2

Name of Pvﬁal Customer / Signature ff Postal Customef/

Mailing Address

Loonad ety Red (ppho- /3231 ¥ /2 2/

City, State, and ZIP Code ! / Dat.,e/
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UNITED STATES
POSTAL SERVICE «

08/29/2011

KINGSLEY WRATTEN

PO BOX 182
LEONARDSVILLE, NY 13364

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Leonardsville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the administrative Post
Office located 5.0 miles away.

If it is determined that a discontinuance of the Leonardsville Post Office should be pursued, a formal proposal will be posted in
the Bridgewater Post Office and Leonardsville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES
POSTAL SERVICE «

08/29/2011

ROBERTA WRATTEN

PO BOX 182
LEONARDSVILLE, NY 13364

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Leonardsville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the administrative Post
Office located 5.0 miles away.

« Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concem. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

If it is determined that a discontinuance of the Leonardsville Post Office should be pursued, a formal proposal will be posted in
the Bridgewater Post Office and Leonardsville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
A ]
/ 7 ‘rr
J | [+
\ A /
ﬂZUL/RA‘\. L‘L.-"
MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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Page Nbr 3
E UNITED STATES
POSTAL SERVICE »
08/29/2011
WENDY BARRETT
PO BOX 220

LEONARDSVILLE, NY 13364

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Leonardsville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.

If it is determined that a discontinuance of the Leonardsville Post Office should be pursued, a formal proposal will be posted in
the Bridgewater Post Office and Leonardsville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Mekle Fucd

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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E UNITED STATES )

08/29/2011

CAROL LEWIS

PO BOX 34
LEONARDSVILLE, NY 13364

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Leonardsville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Leonardsville Post Office should be pursued, a formal proposal will be posted in
the Bridgewater Post Office and Leonardsville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
‘ /
y /,
Ul [yme
MICHELLE KRUL
Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992
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